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Information Sharing

• Understanding the Process for Reporting Hi-Risk Parts
• Understanding the Complaint Filing Process
• ERAI Due Diligence, Evidence Gathering and Vetting 

Processes



Reporting Hi-Risk Parts



Required Fields When Reporting Parts



Reported Part Data Form



Reported Part FAQ’s

� Why are parts identified as Suspect Counterfeit instead of 
Counterfeit

� Why are some parts classified as High Risk or Substandard
� How and where does ERAI collect this data
� Does ERAI have a standard process for vetting information before 

publishingpublishing
� Why are some reports missing lot code or COO information
� Do all High Risk Part submittals get imported into the database
� Why do some reports link to a supplier and others do not
� How long has ERAI been collecting High Risk Part information
� Do High Risk Part Incidents continue to rise yearly
� What’s the value in sharing information



ERAI Complaint Filing Process



Complaint Filing Process



Complaint Form



Complaint Types



Complaint Process Due Diligence



Business Rules and Rationale 
in the Complaint Process
In September of 2004, ERAI created a value added service called 
the ERAI Grievance Committee. The purpose of the Committee is 
to: 

� Serve as a sounding board for ERAI when investigating and 
mediating disputesmediating disputes

� Provide a means by which Buyers and Sellers involved in 
disputes can obtain a binding or nonbinding third party review. 

� Ensure companies who have had complaints filed against them 
are given an impartial review of their dispute and/or enable 
Reporting and Reported Companies the opportunity to dispute 
the findings of an ERAI Investigation by which they can demand 
a third party review 

� Work with ERAI to establish policies and procedures which will 
govern future similar complaints 
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