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Agenda

•Brief IHS Standards Expert overview
•Searching
•Personalizing data
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•Automatic monitoring
•Document management
•Project management
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IHS Standards Expert
What and Why?

• A single source for standards across the organization 
allowing customers to fulfill all or most of their 
standards needs with one relationship, negotiation 
and transaction.

• 1.3 million documents, from over 370 standards 
development organizations.

• A single interface that minimizes confusion and 
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• A single interface that minimizes confusion and 
expedites awareness and training.

• Currency and integrity of designs with hourly 
updating, project/watch lists, and email update alerts

• Improved compliance through information sharing 
and collaboration of industry requirements and quality 
standards.



Searching

• On-line tools provide a clean, simple 
user interface, with powerful search 
options.

• Document Number and Keywords 
fields provide a quick method to 
search for specific standards.
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search for specific standards.
• Additional filters allow users to narrow 

their results to specific versions, 
organizations, dates, and more.
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Searching 
Filters

• The next generation of ISE (Summer 
2012) will include additional search 
features, such as:

• Type-ahead on document number 
field.
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• Document counts on filters, 
including: Organization, Status, 
Standard Class, ISC Code, 
FSC Code, and IHS Segment.
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Searching
Regional Language Variations

• ISE5 will include the ability to search for regional variants of terms, 
such as aluminum vs. aluminium.
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Searching
Boolean Operators and Lemmatization

• Boolean operator support has been enhanced - AND (+), OR, AND 
NOT (-).

• Lemmatization supports “term expansion”.  For example, a search 
for brake will also return brakes. A search for mice will return 
mouse.

Copyright © 2011 IHS Inc. All Rights Reserved. 7



Searching
Spelling Correction

• In this example the word “valve” was misspelled  as “vavle”. 
However  the results provided  used the correct spelling. 
The user is provided with an explanation of the modified 
search criteria
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Searching
Search Results Relevancy Ranking

•Relevancy is the process of placing the most relevant 
document at the top of the list, based on the user’s search 
criteria and filter selections. 

•Relevancy is calculated based on many variables, including:
• The number of times the phrase or words appear in the 
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• The number of times the phrase or words appear in the 
selected criteria.

•The closer the words are together (proximity).
• Whether the search terms are an exact phrase.
• And more.



• A search for Compressed Gas (without quotes) with Titles and Abstracts 
selected.

• Results for Compressed Gas as well as results for Compressed Gasses 
(Lemmatization).

If the user would rather 
have the search results in 
Document Number 
Sequence, select 

Searching
Search Results Relevancy Ranking
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The difference between 
the first and last item listed 
is as stated above. Note 
that the last item does not 
have the Search terms in 
the Title field. However, 
they are in the Document 
abstract but are very far 
apart.

Sequence, select 
Document Number 
Ascending (or 
Descending) in the “Sort 
By” dropdown box.



Personalization

• Favorites
• Frequently referenced documents

• Watch Lists
• Monitoring for change

• Customization Tools
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• Company logos and user messaging
• Multi-Language Interface
• Equivalencies

• Equivalent documents as defined by ISO
• Identical To, Equivalent to, Not Equivalent To, Modifies, Modified As
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Personalization
Favorites

•Favorites are documents you frequently reference. 
•This is a quick list of documents for your own personal use.
•You can select to have alerts for the documents on your 
favorites list.
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Personalization
Creating Favorites

• Favorites can be created when viewing search results or 
Document Details, by simply clicking on the “Favorites (Add)” 
link.
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• A list of all of your Favorites can be retrieved at any time by 
clicking on the Favorites tab at the top of the screen.



Personalization
Watch Lists 

• Similar to a Favorite, a Watch list allows to you to quickly 
access the documents you frequently use.

• However, it has additional features, such as:
• The ability to name your list (e.g., by project, product, or compliance 

program) and have multiple named lists. 
• Documents can be frozen at a specific version or your list can be 
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• Documents can be frozen at a specific version or your list can be 
maintained at the current version. 

• List access can be private (for select individuals viewing only) or 
viewable by all personnel at your company. 

• List administration can be private (for select individuals viewing only) 
or viewable by all personnel at your company. 

• Viewing and editing rights can be issued to others in your group, 
department, etc. 

• Alerts can be enabled for a select group of individuals or the entire 
group of individuals associated with the list. 



Personalization
Creating Watch Lists (Quick list creation)

In ISE 5 it will only 
take one page  to 
update all the options 
necessary for creating 
a Watch List.

Copyright © 2011 IHS Inc. All Rights Reserved.

15

a Watch List.

In previous versions of 
Standards Expert  you 
had to click through 
four pages to select 
the options needed to 
create a Watch List.



Personalization
Saved Searches

• Saved searches recreate potentially complex queries.
• They differ from Favorites as they return all documents 

matching the criteria, each time they are run. Favorites 
reference a specific document.

• Can be recalled and executed from the search panel.
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Personalization
Automatic Monitoring

•Automated alerts when content is updated:
• Help keep users in compliance with regulations.
• Can be used to initiate internal workflows.
• Inform individuals or groups that their attention may be 
required.
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•IHS updates the ISE collection every 20 minutes. 

•Alerts are associated to the following features:
• Favorites
• Watch Lists



Personalization
Automatic Monitoring

•Alerts are delivered via e-mail.
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Personalization
Customization Tools
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Personalization
Multi-Language Interface

• English
• French
• German
• Italian
• Spanish (European)
• Spanish (Latin American)
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• Spanish (Latin American)
• Portuguese (Latin American)
• Russian
• Japanese
• Korean
• Chinese (Mandarin)
• Chinese (Simplified)

20



Personalization
Equivalencies
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Document Management

• Related Documents
• References to related content

• My Publications
• Access to internal documentation

• Account Notes
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• Shared user notes on standards
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Related Documents
Additional Qualification Requirements
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Related Documents
Cross-references to related documents

Copyright © 2011 IHS Inc. All Rights Reserved. 24



Document Management 
My Publications

Internal customer information is linked to specific 
standards (and versions), allowing users to access all 
required internal and external information  from one 
application, reducing the time spent locating related 
information and ensuring that users are referencing 
the correct information.
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the correct information.

• Tools for customers to add their own document 
information (e.g., document numbers, titles) to the 
IHS Standards Expert Index.

• Document information data linked to the document 
maintained on the customer’s secured environments 
using a URL. 

• Ability to search for their content using all of IHS 
Standards Expert’s searching and filtering functions.



Document Management 
My Publications
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Document Management 
My Publications
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Document Management 
My Publications
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Document Management 
Account Notes
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Questions?

Thank-you!
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